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In March of this year, Coaldale & 
District Emergency Services (CDES) 
launched the Firefighter Mental 
Health program to provide additional 
supports to volunteer firefighters. 
Studies show that firefighters and 
paramedics have a significantly higher 
risk of mental disorders compared 
to the general public. Subsequently, 
CDES felt the need for a program 
that offers psychological support for 
our emergency responders.

“It was essential for us to have 
a program in place to care for our 
volunteers who sacrifice so much 
to serve our citizens,” said CDES 
Fire Chief Kevin McKeown. “We saw 
a need for a program like this and 
decided to implement it immediately.”

Staff and volunteers at CDES have 
access to the Employment Assistance 
Program (EAP) through the Town 
of Coaldale which provides mental 
health assistance and counselling 

services. However, there are a number 
of barriers that discourage the use 
of this program. The Firefighter 
Mental Health program provides 
more curated access to certified 
psychologists who have training in 
dealing with emergency response 
personnel and strives to remove 
stigmatization surrounding mental 
illness.

“Mental health has long been 
stigmatized so we hope that by offering 
this program we can relieve some 
of the discomfort that might come 
from asking for help,” said McKeown. 
“Our volunteers sign up to serve our 
community and shouldn’t have to 
suffer for years or into retirement 
with a psychological injury sustained 
on the job.”

The Mental Health program is part of 
Administration and Council’s ongoing 
efforts to provide a higher level of 
service to volunteer firefighters 

than what is typically expected in 
small communities. To support the 
growing volunteer base, the volunteer 
firefighter property tax credit and 
the business tax credit were also 
introduced earlier this year as a way 
to acknowledge the sacrifices made 
by our volunteers and to thank local 
businesses who employ volunteer 
firefighters and allow them to respond 
to emergencies during the day.

“The volunteer firefighter program 
is a source of great pride for the 
community and the Town is willing 
and eager to support innovative 
strategies that elevate the program,” 
said Cameron Mills, Manager of 
Economic Development. “We hope 
that in continuing to go above and 
beyond in providing these services 
we can both incentivize new recruits 
and provide reliable support for the 
dedicated volunteers that keep our 
community safe.”
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Coaldale & District Emergency Services Launches 
Firefighter Mental Health Program

Phase 1 of Pathways Project Reaches 
Substantial Completion
Conpleted construction:
• 4.3km of paved and gravel 

pathways 
• Concrete sidewalks and 

ramps

Still to come:
• Landscaping
• Safety measures such as swing gates 

to prevent vehicles from accessing 
pathways, intersection signage and 
crosswalks, and painted line deliniations

• Wayfinding signage



Upcoming Community Events

The Coaldale Community Market will be open on 
October 14 and 28 at the Community Centre from 5pm 
to 9pm. Come out and support all of the unique local 
vendors! A food truck will be available each night to 
provide dinner.
_____________________________________________

The Coaldale Seniors’ Advisory Committee is hosting 
a Coffee and Cookies Presentation on Wednesday, 
October 21 at the Community Centre from 10am to 
11am.  Cowboy poet Joyce Pallister-Bronsch will kick off 
the fall sessions. This is a free event and everyone 55+ 
is welcome.
_____________________________________________

Pumpkins in the Park is returning this year! North and 
Company and the Town of Coaldale Community Services 
department are partnering to fill Millennium Park with 
100 carved pumpkins on Friday, October 30 from 6:00pm 
to 8:00pm.  If you or members of your family would like 
to share your creative carved pumpkin creations with the 
community, please reserve your pumpkin(s) by October 
15 by calling Community Services at 403-345-1324 or 
visit coaldale.ca for more details. Pumpkins are provided 
and you can take them home after the event.
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COVID-19 Updates

Coaldale Arena
The Coaldale Arena is undergoing constant evaluation to 

ensure that the facility adheres to COVID guidelines from 
Alberta Health Services, Hockey Alberta, and Skate Canada.

"Town Administration and arena user groups have 
been working collaboratively to find ways for families to 
safely enjoy using the facility," said Russ Tanner, Director 
of Recreation and Community Services. "Since reopening 
the arena, we've been able to find a number of creative 
solutions to increase spectator attendance for games while 
continuing to comply with the provincial guidelines."

To ensure that further changes can be made to the 
COVID  guidelines at the arena, we do ask for your ongoing 
support as we continue to evaluate our processes to ensure 
the safety of all facility users. 

Compliance with COVID guidelines is critical in maintaining 
the health and safety of our facility users and employees. 
For the full list of guidelines, please visit coaldale.ca/about/
coaldale-sportsplex-covid.

Accessibility Working Group

Are you a Coaldale citizen living with a disability? The 
Town of Coaldale welcomes your ongoing participation in 
the Accessibility Working Group! 

The Town of Coaldale has received expression of interest 
from community members looking to improve elements of 
the built environment that are challenging for those with 
disabilities. This advisory body will collaborate to identify 
these barriers to universal accessibility in our community 
and find solutions to bridge the gaps. We are seeking 
citizens with varied disabilities who are passionate about 
making Coaldale a more accessible and welcoming place.

If you feel you have knowledge or experience to share, 
please apply today!

Applications can be found on the Town of Coaldale 
website at coaldale.ca/accessibilityworkinggroup. 
Completed applications may be dropped off in person at 
the Town office drop box on 1920 17th Street or e-mailed 
electronically to engage@coaldale.ca. Nominations will 
remain open until suitable candidates have been found.


